
 

You have been approved for temporary MediCal coverage through the Hospital Presumptive Eligibility (HPE) 

program. Your coverage is effective only from the first day of the month the HPE Application is approved, and 

will end the last day of the following month. For permanent MediCal coverage, you must complete the “single 

streamlined” application available through Covered California before your HPE coverage expires. 

Eligibility Services Department is located within 

the Family Health Center at: 

Pomona CA 91767 

From the 10 FWY east of hospital: 

 10 FWY west, take the Orange Grove Ave. exit toward 

Garey Ave. 

 Sharp right at N Orange Grove Ave. 

 Location will be on the right 

 

From the 10 FWY west of hospital: 

 10 FWY east to the Garey Ave. exit 

 Turn left onto Garey Ave. 

 Take 1st right onto E McKinley Ave. 

 Take 1st left onto N Orange Grove Ave. 

 

 

 

Eligibility Services Department 

To assist you with completing your single streamlined     

application or for more information, please contact us to 

schedule an appointment at: 

In order to process your application, you must bring at least 

one item from each list below: 

 Identity and Residency (Please bring at least one of 

the following) 

 Original or certified copy of U.S. Citizenship (if U.S. 

Citizen) (please note that photocopies of identifying 

documents will not be accepted), or 

 Proof of California Residency: Driver’s license, State ID 

Card, or current letter mailed to you at your address, or 

 U.S. Military ID Card, or  

 Social Security Card 

 

 Verification of citizenship/national status/legal per-

manent resident (Please bring at least one of the fol-

lowing) 

 U.S. birth certificate, or 

 U.S. passport, or  

 Certificate of Naturalization or Certificate of U.S. Citi-

zenship, or  

 Legal Permanent Resident Alien Card 

909.469.9441 (English) 

Para obtener informacion adicional, por favor llame al:  

909.469.9442 (Español) 

Hours: 8:00a.m - 5:00p.m. 

 

YOUR FOLLOW-UP APPOINTMENT IS SCHEDULED FOR: 
 

DAY: _____________ TIME: ___________ 

1798 N Garey Ave, Pomona, CA 91767
Please ask for the Eligibility Services Department when in 
the Main Lobby.

Take 1st left onto Nemaha St.

Take 2nd left onto Nemaha St.


